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COULEECAP, INC. – COMMUNITY ACTION 
PROGRAM 

1. WORK N WHEELS 
 

2. SKILLS ENHANCEMENT PROGRAM 
 

 
 
 
 
 

3. HOMEOWNERSHIP PROGRAMS 
 
 
 
 
 
 

4. OWNER-OCCUPIED HOME REHAB 
PROGRAM 

 
5. HOMEBUYER COUNSELING 

 
6. COMMUNITY LAND TRUST 

HOMEOWNERSHIP/RURAL HOUSING 
DEVELOPMENT 

7. WEATHERIZATION PROGRAM 
 

8. NEW HOPE PERMANENT HOUSING 
 

 
 

9. TRANSITIONAL HOUSING PROGRAMS 
FOR HOMELESS 

 
10. S.O.A.R. PROGRAM (SOCIAL SECURITY 

OUTREACH, ACCESS, AND RECOVERY) 
 

 
 
 
 
 

11. LOW INCOME APARTMENTS 

 
1. Automobile 

purchase & repair 
loans 

2. Employment 
assistance 
including job 
search assistance, 
tuition assistance, 
gas money 

3. First time 
homebuyer loans 
and foreclosure 
prevention 
services including 
mortgage payment 
assistance 

4. Home 
rehabilitation 
loans 

5. Home purchase 
counseling 

6. Housing purchase 
assistance for low 
income, first time 
homebuyers 

7. Home 
weatherization 

8. Housing for people 
who have 
disabilities and are 
homeless 

9. Transitional 
housing for 
homeless 

10. Welfare rights 
assistance 
(information and 
application 
assistance for 
people who are 
homeless and are 
mentally ill) 

11. Subsidized rental 
apartments 

 
1. La Crosse, Monroe, Vernon 

Counties 
 

2. Crawford, La Crosse, Monroe, 
Vernon Counties 
 

 
 
 

3. Crawford, La Crosse, Monroe, 
Vernon Counties 

 
 
 
 
 

4. Crawford, La Crosse, Monroe, 
Vernon Counties 

 
5. Crawford, La Crosse, Monroe, 

Vernon Counties 
6. Crawford, La Crosse, Monroe, 

Vernon Counties 
 
 

7. Crawford, La Crosse, Monroe, 
Vernon Counties 

8. La Crosse County 
 
 
 

9. La Crosse County 
 
 

10. La Crosse County 
 
 
 
 
 
 
 

11. La Crosse County 

 
1. Ashley 

Bermudo 
 

2. Pam Wood 
 

 
 
 
 

3. Betsy Parr 
 
 
 
 
 
 

4. Sue Rahr 
 
 

5. Paul Medinger 
 

6. Anastasia 
Penchi 
 

 
7. Betsy Parr 

 
8. Pam Wood 

 
 
 

9. Pam Wood 
 
 

10. Daven LeSage 
 
 
 
 
 
 
 

11. Jon Howe 

 
1. (608) 634-7831 

 
 

2. (608) 796-9069 
 
 
 
 
 

3. (608) 634-7822 
 
 
 
 
 
 

4. (608) 634-7821 
 
 

5. (608) 634-7826 
 
6. (608) 782-5525 

 
 
 

7. (608) 634-7822 
 

8. (608) 796-9069 
 
 
 

9. (608) 796-9069 
 
 

10. (608) 796-2725 
 
 
 
 
 
 
 

11. (608) 634-7369 
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CATHOLIC CHARITIES OF THE DIOCESE OF LA 
CROSSE 

1. EMERGENCY ASSISTANCE SERVICES 
 
 
 
 
 

2. FINANCIAL COUNSELING 
 
 
 
 
 

3. MEN’S CLOTHES CLOSET 
 
 

4. WORKSAVERS IDA PROGRAM 
 
 
 
 

5. HOUSING COUNSELING 
 
 
 
 

6. IMMIGRATION SERVICES 
 
 
 
 
 
 
 
 

7. WARMING CENTER 

 
 

1. Emergency 
financial 
assistance for 
utilities payments, 
rent, bus fare, or 
gas 

2. Credit counseling, 
personal financial 
counseling, debt 
consolidation 
assistance 

 
3. Gently used men’s 

clothing at no cost 
 

4. Housing down 
payment 
assistance for low 
income first-time 
homebuyers 

5. Home purchase 
counseling; 
mortgage 
delinquency or 
default counseling 

6. Assistance with 
citizenship 
applications, 
benefits 
applications, 
refugee cash 
assistance 
applications, and 
other support 

7. Overnight shelter 
for homeless 
during winter 
months 

 
 

1. Buffalo, Jackson, Juneau, La 
Crosse, Monroe, and 
Trempealeau Counties and La 
Crescent  

 
 

2. Buffalo, Jackson, Juneau, La 
Crosse, Monroe, and 
Trempealeau Counties in 
Wisconsin; Fillmore, Houston, 
and Winona Counties in 
Winona 

3. Buffalo, Jackson, Juneau, La 
Crosse, Monroe, and 
Trempealeau Counties 

4. Buffalo, Jackson, Juneau, La 
Crosse, Monroe, and 
Trempealeau Counties 

 
 

5. Buffalo, Jackson, Juneau, La 
Crosse, Monroe, and 
Trempealeau Counties 

 
 

6. Buffalo, Jackson, Juneau, La 
Crosse, Monroe, and 
Trempealeau Counties 

 
 
 
 
 
 

7. La Crosse area 

 
 

1. Mary 
Fitzpatrick or 
Shannon 
Parker 

 
 

2. Mary Ann 
Jacobson 

 
 
 
 

3. No contact 
listed 

 
4. Mary Ann 

Jacobson 
 

 
 

5. Mary Ann 
Jacobson 

 
 
 

6. Chuck 
Berendes 

 
 
 
 
 
 
 

7. Zach Johnson 

 
 

1. (608) 782-0710 
 
 
 
 
 

2. (608) 782-0710 
 
 
 
 
 

3. (608) 782-0710 
 
 

4. (608) 782-0710 
 
 
 
 

5. (608) 782-0710 
 
 
 
 

6. (608) 782-0710 
 
 
 
 
 
 
 
 

7. (608) 782-0710 
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THE SALVATION ARMY – LA CROSSE 

1. EMERGENCY SERVICES 
 
 
 
 
 
 
 

2. EMERGENCY SHELTER 
3. CARING 

 
4. HEAT SHARE 

 
5. RECREATION 

 
 
 
 
 
 

6. SEASONAL ASSISTANCE 
 
 
 

7. SHOWER FACILITIES 
 
 
 
 

8. THRIFT STORE 

 
1. Emergency 

financial 
assistance with 
rent payments, 
bus fare, gas 
money, clothing, 
furniture, and 
prescription 
expense 

2. Emergency shelter 
3. Free health 

screenings 
4. Energy assistance 

payments 
5. Social and 

recreational 
activities at no 
cost for adults and 
children including 
summer camps 
and youth 
programs 

6. Winter clothing, 
Christmas and 
Easter food and 
gift assistance 

7. Shower facilities 
for homeless or 
those in need 

8. Low cost clothing 
and household 
items 

 
1. La Crosse County 

 
 
 
 
 
 
 

2. La Crosse County 
3. La Crosse County 

 
4. La Crosse County 

 
5. La Crosse County 

 
 
 
 
 
 

 
 

6. La Crosse County 
 
 
 

7. La Crosse County 
 
 

8. La Crosse County 
(primarily) 

 
1. Tina Cannon 
 
 
 
 
 
 
 
2. Cinda Todd 
3. Kathy Bolling 
 
4. Tina Cannon 

 
5. No contact listed 

 
 
 
 
 
 

 
 

6. Cinda Todd and 
Julie Nelson 

 
 
7. No contact listed 
 
 
8. Majors Paul and 

Sue Moore 

 
1. (608) 782-6126 

 
 
 
 
 
 
 

2. (608) 782-6126 
3. (608) 782-6126 

 
4. (608) 782-6126 

 
5. (608) 782-6126 

 
 
 
 
 
 

 
 

6. (608) 782-6126 
 
 
 

7. (608) 782-6126 
 
 

8. (608) 784-1421 

TLC COMMUNITY DONATION AND SUPPORT CENTER Thrift shop providing 
clothing and household items 
at low or no cost 

La Crosse County and surrounding 
area including Jackson, Monroe, 
Trempealeau and Vernon Counties in 
Wisconsin; Houston and Winona 
Counties in Minnesota 

Lori Laxton (608) 781-9111 
TLCMission@gmail.com 

COMPASSION CONNECTIONS Financial assistance with 
rent, utilities, bus tokens, or 
gas; also clothing for all ages 

Primarily La Crosse County; may also 
help with the greater La Crescent area, 
up to the Sparta area, and down to the 
Viroqua area if able 
 
 

Shannon Rutz or Lea 
Kendhammer 

(608) 784-0160 Ext. 1 
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LA CROSSE COUNTY HUMAN SERVICES 
DEPARTMENT 

1. KINSHIP CARE PROGRAM 
 
 

 
2. CARETAKER SUPPLEMENT 

 
 
 

3. JOB ACCESS LOANS 
 
 
 

4. WISCONSIN SHARES 
 

5. EMERGENCY ASSISTANCE FOR HOMELESS 
OR AT RISK OF HOMELESSNESS 
 

 
6. FUNERAL AND CEMETERY ASSISTANCE 

 
 
 

7. WISCONSIN HOME ENERGY ASSISTANCE 
PROGRAM 

8. MEDICAID AND MEDICARE PROGRAMS 
 
 
 
 

9. REFUGEE AND ENTRANT ASSISTANCE 
 

10. KEEP WISCONSIN WARM/FUND 

 
 

1. Financial support 
for adult 
caregivers of 
relative children 

2. Cash subsidy for 
parents who are 
on SSI and have 
minor children 

3. Affordable 
automobile 
purchase or repair 
loans 

4. Child care 
subsidies 

5. Eviction 
assistance, 
mortgage or rent 
assistance, rent 
deposit assistance 

6. Burial or 
cremation 
assistance for low 
income 

7. Heating cost 
assistance 

8. Applications for 
Medicaid or 
Medicare (health 
care coverage 
programs) 

9. Cash assistance 
for refugees 

10. Heat or cooling 
utilities expense 
assistance 

 
 

1. La Crosse County 
 
 
 

2. La Crosse County 
 
 
 

3. La Crosse County 
 
 
 

4. La Crosse County 
 

5. La Crosse County 
 

 
 
 

6. La Crosse County 
 
 
 

7. La Crosse County 
 

8. La Crosse County 
 

 
 
 

9. La Crosse County 
 

10. La Crosse County 

JASON WITT, DIRECTOR 
 

1. No contact 
listed 

 
 

2. No contact 
listed 

 
 

3. No contact 
listed 

 
 

4. No contact 
listed 

5. No contact 
listed 

 
 
 

6. No contact 
listed 

 
 

7. No contact 
listed 

8. No contact 
listed 

 
 
 

9. No contact 
listed 

10. Tom Miller 

 
 

1. (608) 785-6054 
 
 
 

2. (608) 785-6001 
 
 
 

3. (608) 785-6001 
 
 
 

4. (608) 785-6001 
5. (608) 785-6001 

 
 
 
 
 

6. (608) 785-6001 
 
 
 

7. (608) 785-6001 
 

8. (608) 785-6001 
 

 
 
 

9. (608) 785-6001 
 

10. (608) 785-6001 
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HOUSING AUTHORITY OF THE CITY OF LA CROSSE 

1. SECTION 8 HOUSING VOUCHERS 
 

2. PUBLIC HOUSING FOR ELDERLY, FAMILIES, 
PEOPLE WITH DISABILITIES WHO HAVE LOW 
INCOMES 

a. BECKER PLAZA 
b. FOREST PARK 
c. GROVER ESTATES 
d. HUBER HOMES 
e. MULLEN HOMES 
f. PING MANOR 
g. SAUBER MANOR 
h. SCHUH HOMES 
i. SOLBERG HEIGHTS 
j. STOFFEL COURT 
k. STOKKE TOWER 

 
1. Rental assistance 

for low income 
2. Public housing 

 
1. City of La Crosse 
2. City of La Crosse 

 
1. Jane Alberts 
2. Jane Alberts 

 
1. (608) 782-2264 
2. (608) 782-2264 

LA CROSSE COUNTY HOUSING AUTHORITY 
1. WAR-LEH MANOR 
2. OAK KNOLL MANOR 
3. PERTZSCH MANOR 
4. SALEM MANOR 
5. WEST ELM MANOR 
6. WHISTERING PINES 
7. CEDAR MEADOWS 
8. MC HUGH MANOR 
9. DUTCH CREEK MANOR 
10. HILLSIDE MANOR 

Public housing for older 
adults, families, and people 
with disabilities who are 
low income 

La Crosse County Patrick Dienger (608) 781-5365 Ext. 23 

HORIZON MANAGEMENT 
1. SECTION 8 VOUCHERS 

 
 

2. LOW INCOME SUBSIDIZED PRIVATE RENTAL 
HOUSING 

a. CHRISTOPHERSON HOUSE 
b. RIVER OAKS APARTMENTS 
c. SALZER SQUARE I  
d. SALZER SQUARE II 
e. SCHUMANN APARTMENTS 
f. MICHAEL HEIGHTS 
g. ST. VALLERIE 
h. VILLAGE APARTMENTS 

 
1. Rental assistance 

for low income 
and  

2. Low income 
housing  

 
1. Service area includes La 

Crosse and Trempealeau 
Counties 

2. La Crosse County 

 
1. Ann Loveland 

 
 
 
 
Erin Valley 
Erin Valley  
No contact listed 
Sharon Baumbartner 
No contact listed 
Jane Benson 
Marilyn Johnson 
No contact listed 

 
1. (608) 784-2935 

 
 
 
 
(608) 782-4001 
(608) 787-0200 
(608) 785-7775  
(608) 782-0585  
(608) 782-4001 
(608) 782-4488 Ext. 317 
(608) 788-4306 
(608) 392-9486 

  



COMPASS NOW 2012 – LA CROSSE COUNTY 
KEY ISSUE:  LOW INCOME 
From the Great Rivers 2-1-1 Database 
As of December, 2011 

 

Page 6 of 7 
 

AGENCIES/PROGRAMS DESCRIPTION SERVICE AREA CONTACT 
PERSON 

CONTACT INFO 

     
ALLEGIANT PROPERTY MANGEMENT 
     HERITAGE HAVEN 
     GREENDALE APARTMENTS 
     PINEDALE APARTMENTS 

Low income subsidized 
private rental housing 

La Crosse County Tina and David Heyer (608) 784-1381 

HOMZ MANAGEMENT CORPORATION 
    REDWOOD TERRACE 

Low income subsidized 
private rental housing 

La Crosse County Lisa (608) 783-6229 

IMPACT SEVEN, INC. 
   AL BALDUS MANOR 
   LEO FISHMAN MANOR 

Low income subsidized 
private rental housing 

La Crosse County Mike DeWerd (715) 357-3334 

STONEFIELD MANOR Low income subsidized 
private rental housing for 
older adults 

La Crosse County Mary Devine (608) 779-4906 

LIFE STYLE, INC. 
     PONDEROSA APARTMENTS 

Low income subsidized 
private rental housing 

La Crosse County Michelle Gardow (800) 676-6505 

FAMILY AND CHILDREN’S CENTER 
   FOX HOLLOW SENIOR APARTMENTS 

Low income subsidized 
private rental housing for 
older adults 

La Crosse County Katie Ferguson (608) 526-4000 

HORIZON MANAGEMENT GROUP, INC. 
    SECTION 8 HOUSING VOUCHERS 
    HIDEEN GLEN APARTMENTS 

Rental assistance and low 
income subsidized private 
rental housing 

La Crosse County No contact for vouchers 
Christy Anderson – 
Hidden Glen Apts. 

(608) 784-2935 
 
(608) 526-9026 

GOOD STEWARD RESALE SHOP Thrift shop Primarily La Crosse County Roger Sachs (608) 784-5035 
HARVEST LANE TREASURES Thrift shop Primarily La Crosse County Kari Tikal (608) 796-9763 
THE WEE REPEAT Consignment shop Primarily La Crosse County Suzie Clements (608) 785-7111 
HABITAT FOR HUMANITY 
     SWEAT EQUITY HOUSING PROGRAM 
     RE-STORE 

Housing loan for qualified 
people who contribute 
labor to the home; re-store 
has home building/repair 
items and furniture  

Primarily La Crosse and Vernon 
Counties in Wisconsin and Houston 
County in Minnesota 

Cory Skolaski (608) 785-2373  
(608) 785-2375 - ReStore 

GOODWILL INDUSTRIES Thrift stores Primarily La Crosse County Paula Egge (608) 783-2710 (Rose 
Street Store) 
(608) 783-1581 (Theater 
Road, Onalaska Store) 

LA CROSSE COUNTY AGING UNIT 
     GIFTED HANDS 

Thrift shop Primarily La Crosse County Noreen Kuroski (608) 784-4500 

YWCA OF THE COULEE REGION Rent payment assistance Jackson, La Crosse, Monroe, 
Trempealeau, and Vernon Counties 
in Wisconsin; Houston and Winona 
Counties in Minnesota 

Meredith McCoy (608) 781-2783 

HABITAT FOR HUMANITY - WINONA 
      RE-STORE 

Re-store has home 
building/repair items and 
furniture at low cost 

Winona County and surrounding 
area, including Fillmore and 
Houston Counties in Minnesota; and 
Buffalo, La Crosse, and Trempealeau 
Counties in Wisconsin 
 

Carley Petrausky (507) 474-6075 
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HOWARD COUNTY CHARITABLE PROJECTS, INC. 
     THE COUNTRY STORE THRIFT SHOP 

Thrift shop Howard County and surrounding 
area, including Allamakee, Fayette, 
and Winneshiek Counties in Iowa; 
Fillmore, Houston, and Winona 
Counties in Minnesota; Crawford, La 
Crosse and Vernon Counties in 
Wisconsin 

Diane Kuecker (563) 547-1114 

UMOS (UNITED MIGRANT OPPORTUNITY SERVICES) Housing search assistance 
for migrants 

Wisconsin Jose Garcia Dobbs (608) 647-8821 

HO-CHUNK NATION DEPARTMENT OF SOCIAL SERVICES Financial assistance for 
lodging or utilities for 
Native Americans 

Adams, Clark, Columbia, Crawford, 
Eau Claire, Jackson, Juneau, La 
Crosse, Marathon, Monroe, Sauk, 
Shawano, Trempealeau, Vernon, and 
Wood Counties 

Fredericka Miner (715) 284-2622 

HO-CHUNK NATION TRIBAL AGING UNIT Financial assistance for 
utilities, transportation, and 
medical 
equipment/supplies for 
older adults who are Native 
Americans 

Adams, Clark, Columbia, Dane, Eau 
Claire, Jackson, Juneau, La Crosse, 
Marathon, Marquette, Monroe, Sauk, 
Shawano, Trempealeau, and Wood 
Counties  

Marie Lewis, Director (715) 284-0811 

RURAL DEVELOPMENT OFFICE Provide loans to buy, build, 
or improve rural homes for 
low to moderate income 
people 

Buffalo, Chippewa, Dunn, Eau Claire, 
Jackson, La Crosse, Monroe, Pepin, 
Pierce, St. Croix, and Trempealeau 
Counties 

Susan Larson, Director (715) 232-2614 

WHEDA Low interest, low 
downpayment home loans 

Wisconsin Antonio Riley (608) 266-7884 

RURAL HOUSING One-time payment to 
prevent eviction or 
foreclosure; emergency 
funds to assist with 
payment of back-owed 
utilities 

Wisconsin (some counties may not 
be served by the 
eviction/foreclosure funds) 

Char Thompson (608) 238-3448 

VETERANS’ ASSISTANCE CENTER – CHIPPEWA FALLS 
     KLEIN HALL 

Transitional housing for 
homeless veterans 

Wisconsin Phillip Sarazen, Director (715) 726-2541 

 


